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The actuality of the research: The problem of professional burnout in
recent times is very relevant and attracts the attention of psychologists.
Transformations of the modern world in the field of professional activity
change the attitude of people to work, workloads have increased, employees
lose confidence in the stability of their social and material status, in long-term
job preservation, material benefits, and competition for prestigious and well-
paid work intensifies.
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For the first time the term “emotional burnout” was considered as a specific
syndrome that develops in a person during his professional activity and is expressed in a
state of emotional and physical exhaustion, fatigue from communication with people, as
well as problems with career and social plans. The burnout phenomenon has been a
popular subject in Western psychology since the second half of the 20th century
(Maslach C., Leiter M. 1997) [5]. The last 10-15 years has increased interest in the
problem of burnout by scientists from different countries, including Iran. [Tomic W.,
Evers W., Brouwers A.,2004; Langle A., 2004. Tubayi, Shahin & all., 2009) [3, 6,
7].-The improvement of the educational system In Iran is considered as one of the main
tasks of the country. Educational consultants have an important role in this process.
Educational system improves through the included professionals and consultants.
Educational consultation as a practice of providing professional assistance to educators
and managerial team is aimed at solving problems of professional and business services
sector. Educational consultant’s professional activity is based on a high level of
expressiveness; moreover this activity runs in the system of “man-man” relations and
requires intensive personal contacts with other professionals in this field. Nowadays, big
changes are carried out in the field of education in The Islamic Republic of Iran. This
process is characterized by an increase of the level of rigor among consultants, and by
the difficult socioeconomic conditions of their work and life. The above factors,
combined with undesirable personal and psychological components of educational
consultants create sufficient ground for causing professional (emotional) burnout. So
scientific developments made in this field are actual, and urgent, as they are directly
related to the educational sector consultant’s professional burnout, negatively impacting
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their health, mental stability, and therefore the efficiency and reliability of the
professional activity. The hypothesis of the research: The manifestation of professional
burnout syndrome and the probability of its development are much greater among the
educational consultants who work under the pressure of professional stressors and
whose personal characteristics, such as introversion, isolation, impulsiveness are
combined with a low level of mental stability. The objects of the research are consultants
of the educational field of Islamic republic of Iran. The subject of the research was the
personality traits and individual characteristics which precondition professional burnout
among consultants of the educational field.

The purpose of our study was to assess the characteristics of the impact of
personality traits on professional burnout with prolonged counseling in the field of
education. Psychological tests were applied to identify a set of individual psychological
characteristics that cause professional burnout among consultants in the field of Iranian
education, as well as reactions caused by professional burnout, which are expressed in
the course of professional activity. According to the results of the study, it was planned
to develop a model for preventing or overcoming the professional burnout of
educational counselors.The methods of the research are screening, talking and testing.
We have implemented The Demographic survey, “Maslach questioner of professional
burnout” test (Ch. Maslach, W. B. Schaufeli & all., 2001) and The personality “NEO
PIR” questioner ( by Costa, Paul T.; McCrae, Robert R. (1985) [1, 2, 4].

The sample of the research consists of 200 educational consultants (100 male and
100 female consultants) from Kermanshah province of Iran. All consultants had at least
a university degree or higher education level and at least five years of working
experience. Demographic survey, which was conducted with a professional for three
years, revealed the following characteristics: age, sex, education level, and period of
work, the duration and the surprising number of meetings (individual and group),
lifestyle and recreation facilities. The impact of the educational level on professional
burning we used three independent migration mean tests (ANOVA) to study intensity.
Since the Fischer test indicator F is equal to 0.587 and the level of significance P is
equal to 0.557, and taking into account that P>0.05, the following are the professional
burner intensities at the Bachelor's, Master's and PhD level education advisors the
equality question is not denied at a 5% level of significance, which means that the level
of education does not affect the intensity of professional burns. The value of the
Pearson coordinated coefficient was -0.428, the level of significance. P- Value is 0.000,
so taking into account that the P value is <0.05, the HO question is rejected at a 5%
significance level. That is, there is a significant direct co-operative correlation between
the workers' work experience and their professional burning intensity. This is how the
consensus is expressed as follows: consultants will be exposed to work experience, so
the intensity of their professional burning will be reflected. In other words, the intensity
of professional burning in the workforce, who has many years of experience, is far
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greater than that of beginner consultants. It was proven that the emotional burning of
school counselors The peculiarities of the new syndrome are due to the dominant
dynamics of the development of one or another specialist. The main symptoms and
symptoms of the syndrome are: anxiety and depression, emotional-moral disorientation,
post-development in the performance of professional duties, and psychosomatic and
psychoshectic disorders. As a result, emotional burning syndrome has a profound
impact on the personal and professional development and health of the school
counselor.

According to all the results of the study, it can be concluded that, as a complex
negative psycho-physiological state, professional burnout of educational consultants
occurs, and deepens if the personality trait such as introversion, isolation,
impulsiveness, emotional instability, the manifestation of integral expressiveness is
accompanied by a lasting professional activity stressors impact. And it is possible to
prevent the professional burnout which occurs in an educational field in “man-man”
relations, and inevitably leads to a sharp decline in the level of efficiency of professional
activity and a decrease of the importance of professional achievements, undervaluing
real potential capacity, and therefore disclaimer of professional activities. We presented
a copyrights model of preventing professional burnout manifestation in early stages in
the educational sector of Islamic Republic of Iran.

As a result of the theoretical study and experimental work, several other tips for
eliminating and preventing burns have been developed that have been analyzed and
migrated by us. They are: massage, short-term and long-term goals, self-regulatory
skills and abilities, applying breaks, maintaining a positive outlook, monitoring emotional
emotions after the end of the work, maintaining a good sport condition.
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truurused vNPrL<LILSUYNhE3UL ANNOLLAEUSNKY
vuuLushSuuUuL U3rvuL 64 UuLatu3dhu nruuuerh URHESNN3UL
unuvavucusunk@3nruuere
tunupwiyh d. (dwphwbqui hwdwiuwpwt, Lepdwipwh, bpwi)

Stuwlwu nwnwtwuppdwt b thnpdwpwpwlwl  wofuwnwuph wpryntupnwd
dowlyybght wnwowpyubp wypnudp dbpwgubint b Ywufuwpgbitine dh pwup wy
funphnipnubip, npnup Ybpndnygjwu b fudpwynpdwu Gu Gupwpyyb) dep Ynndhg:
Tpwup Gu: Ghndp, Ywpbwdwdybn b Gplupwdwdybin twywwmwyubiph uwhdw-
unuwp, huptwlwpqwynpdwtu hdwnnieniuubp W Ywpnnnienwuubp &Gnp  pbptp,
pundhonidubph Yhpwnniudp, npulwu wbuwlbnp wywhwwunwp, twuwnbujwsd
wo2luwwnwuph wywpunhg htitnn wnwewgnn hnygbiph ytipwhuynidp, jwy uwynpuwihu
ypéwyph wwhwywunwp: Lwb dowyybp £ funphpnunynygwu  gnpdpupwgntd
dwutwghunwywu wjpdwt Ywuuwpgbpdwu W hwnpwhwpdwu dnnb):

Lwaugmguyhti  pwnbp' hniquiwt  wipnd,  hmquijwbnyaynil,  Jwiubiw-
qhwynyeinil, funphpnuipnnibiln, Yppnienit:

OCOBEHHOCTHU BIIMAHUA NIMYHOCTHDbIX KAYECTB HA
MPOPECCUOHAJIbHOE BbIrOPAHUE NPU OJIUTE/IbHOM
KOHCYNIbTUPOBAHUU

Xocpasu B. (YHusepcumem ®apxare, KepmaHwax, Wcnamckas Pecnybnuka Vipar)

Llenb uccnepoBaHusa npepnonarana BblABAEHWE TEX NUYHOCTHLIX YepPT WU UHOMBU-
AYyanbHO-NCUXONOrNYECKNX XapaKTEPUCTUK, KOTOpble CMOCOOCTBYIOT MPOABNEHUIO MPO-
dpeccroHanbHOro BbIrOpaHUA Yy KOHCYNbTaHTOB B obpasoBatenbHoii cdepe. MHoroaTan-
HOe uccnefoBaHKe MO3BONMIO BbIABUTL CredytoLlee: NpodeccUoHanbHOE BbiropaHue
06pa3oBaTesibHbIX ~ KOHCYJbTAaHTOB KaK CUCTEMHOE KOMIIEKCHOE —OTpuLaTelbHoe
NcnxohM3MONOrNYECKOe COCTOAHUE MNpoABNAeTCA U yrnybnaerca Torpa, Korpa uepThbl
JIMYHOCTM, Takue Kak WHTPOBEPCUA, W3ONMALMM, UMMYNbCUBHOCTb, 3MOLMOHANbHAA Heyc-
TOWYMBOCTb B MHTErPaNbHOM MPOABNEHUU CONMPOBOMKAAIOTCA AANTENbHBIM BO3eHCTBUEM
cTpeccopos npodpeccoHanbHoil aeAaTenbHocTU. Takike paspaboTaHa aBTOPCKOii Moaenu
NpohUnakTMKN U TMpeofoneHns MpodecCUOHANBbHOMO BbIFOPaHWA Y KOHCYIbTaHTOB
obpasoBatenbHoil cuctemubl Mcnamckoii Pecnybnuku Wpa.

KnroueBbie cjosa: B8bleOpaHue, IMoyuoHasibHoCMs, npO(peCCUOHCIﬂU&’M,
KOHCY/1lbmaHme»l, 06p03030HU€.
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